My6nuyHbIA AOoroBop 06 OKasaHUM NNATEeXHbIX U UHPOPMALUMOHHO-TEXHONOMMYECKUX
ycnyr (ou3MyeckMm nvuam ¢ UCnosfib3oBaHMeM 6aHKOBCKUX KapTo4vek

1. O6wme nonoxxeHuns

1.1 Hactoswwmin MNy6bnnyHein gorosop — nybnuyHas odepTa Ha 3akntioyeHne gorosopa
(mnanee — foorosop) cornacHo n.5 ct. 395 u ct. 396 NpaxxaaHckoro kogekca Pecnybnuku
KasaxcTtaH siendetcs nybnnyHbiM npegnoxeHnem (odpepton) TOO «OnliPay» B agpec
PU3NYECKNX NKLL, CoaepKaLlMM CyLLLeCTBEHHbIE YCNOBUS AOrOBOpa OkasaHus ycnyr, a
WMEHHO YCNyr NoO OCYLLECTBIIEHNIO MW NAATeXen C NCNonb3oBaHNeM 6aHKOBCKMX KapT U
nony4eHunto BbinnaTt Ha GaHKOBCKME KapThbl (aanee — [lorosop).

1.2 Hactoswun [loroBop asnsietca opuymnanbHeiM npeanoxeHmem TOO «OnliPay», B agpec
noboro msnyeckoro nvua, obnagaroLLero NosIHON 4eecnoCoBHOCTLIO U HEOBX0AMMbIM
NONHOMOYMEM 3aKkN4MTh [JOroBop Ha ycrnoBusiX, onpeaeneHHbIX B HacToswem [orosope.
[loroBop cumTaeTcs 3aknyeHHbIM U NpuobpeTaeT cuny ¢ MOMEHTa COBEPLLEHNS
PU3NYECKNM NNLOM KOHKITIOAEHTHbBIX AEACTBUN, O3HaYaloLLmnx 6€30roBoOpoYHOE MPUHATHE
n3nYeCKNM NNLOM BCEX YCIOBUI HacTosiLero [loroBopa 6e3 Kakmx-nmbo nabAaTuim unm
OrpaHUYEHNI Ha YCNOBUAX NPUCOEANHEHUS.

2. TepMuHbI 1 onpeaeneHns

2.1 AsTopusauus — paspelleHme baHka-aMmnteHTa Ha npoBeaeHne TpaH3aKLmu,
noAreepxgatoLLee BO3MOXHOCTb onnathl [lepxxatenem Kaptoukm npmobpeTtaembix ToBapos
n/unu nonyyaeMblix Ycnyr (T.e. Hanuyue KapT-cuyeta u 4OCTaTOMHOCTb Ha HEM AEHEXHbIX
cpencTs Ansa onnatbl 3akasa, CoOTBETCTBME pekBu3nToB Kaptouku KapTt-cyery,
noaTBepXxaeHue cpoka aenctems Kaptodkm).

2.2 baHK-aMUTEHT — BaHK, BbINyCTMBLUMIA Ha ums Oepxatena Kaptoukn KapTouky,
nony4yatowwmin ot y4actHnkos MINC gaHHble 0 TpaH3aKUMsIX 1 OCYLLECTBIISHOLUNA
ABTOpPM3aLMIO.

2.3 Oepxatenb KapToukn — nuuo, Ha UMsi KOTOporo BaHKOM-aMUTEHTOM BbIMyLLEHa
KapTouka. [Jna uenen HacTosiwero gorosopa noHATUA MNokynatens, MNnatensuuk,
Monb3oBatens 1 [epxaTenb KapToukn UMEKOT UOEHTUYHBIA CMbICH.

2.4 3aKka3 — QneKTPOHHbIN JOKYMEHT, Hanpaendembin MNokynatenem B agpec MNpeanpustus
0 BbIBpaHHOM K Nokynke Toeape. 3aka3s coaep>XuT MHopmaLmio 0 HaMmeHoBaHuK ToBapa,
KONnMYeCTBEHHbIE 1 0ObeMHbIE NOKa3aTenn, aCCopTMMEHT, CTOMMOCTb ToBapa, KoMUccuu,
noanexawyue onnare, BanioTy nnarexa, nopsagkoBbIi HOMep 1 AaTy, cnocob A0CTaBKy,
agpec JocTaBku.

2.5 3anpoc lNonb3oBaTtens — anekTpoHHoe coobLueHne, cogepXalun ykasaHme o
HamepeHumn MNonb3oBaTens 3aknounTb [JoroBop B Lenax nonyyveHus Yenyr MNnatexHom
opraHusauuu, a Takxke lNMapametpbl Onnatsl 1 (MNKW) BeinnaTtel U MHYO MHOPMaUuio,
Heobxogumyto NnaTtexHom opraHmM3aumm ans okasaHus YCrnyr, COCTaBreHHbIn
Monb3oBatenem Ha Cante Cuctemel unu Cante MNpegnpuatns, n nepegaHHbin MNnatexHom
opraHu3auun nocpeactsom CucTembl.

2.6 NHTepHeT — rmobanbHas nHdopMaumMoHHas cuctema, npeacraensoLwas cobom
o6beguHEHME pasnnyHbIX CETEN, CEPBEPOB N KOMMbIOTEPOB, MCMOMNb3YOLWNX AN CBA3M
€4MHbIN HAabop NPOTOKOIIOB.

2.7 IHTepHeT — marasuH — nporpaMmmMHbI pecypc MNpeanpuatus, UMerowmin YHUKanbHbIN
web-agpec B ceTn MHTepHeT, obecneunBatoLmMii NOCPeacTBoM cetn MIHTepHeT
npegocTaeneHne nHgopmauum o peanmsyemblx ToBapax/ycnyrax, a Takke npmem ot
MnaTenbLMKOB 3aKa3oB Ha X NpuobpeTeHue.

2.8 VIHTepHeT-aKBaMPUHI — 3TO TEXHOSOMNA, ABNAOLWAACA pa3HOBUAHOCTbLIO 9KBAMPUHra,



no3BonstoLlasa NpUHMMaTh K onnate 6aHKOBCKME KapTbl Yepes VIHTEPHET, B TOM Yncne
BMpTYyarnbHble GaHKOBCKME KapThbl.

2.9 NHhopMaLUMOHHO-TEXHONOMMYECKNE YCIYTN — YCINYrn, KOTOpPbl€ B COOTBETCTBUMU C
3aKOHOM He OTHOCATCA K NNATEXHbIM YCryraM, U OTHOCSTCS K pa3peLLeHHbIM Buaam
0eATenbHOCTUN ANA OCYLLECTBIIEHNS NNaTeXHOW opraHnsaumen.

2.10 KapTto4ka — cpecTBO JOCTYNa K AeHbramM Yyepes afekTPOHHbIE TEPMUHANbI UNU UHbIE
YCTPOWCTBA, KOTOpOEe coaepxaT MHPOPMaLMIo, MO3BOMSIOLLYIO AepXKaTerto KapTovKu
OCYLLECTBNATb NNaTexu, NepeBoA, NonyyaTb HanuyHble eHbIV U Apyrue onepauuu,
onpegeneHHble baHKOM-aMUTEHTOM Takon KapTouku.

2.11 KapT-cyeT — 6aHKOBCKUIN (TEKYLLMIA) CHET, OTKPbIBAaEMbI BaHKOM-3MUTEHTOM
Oepxatento KapToukn, onepaumm No KOTOPOMY NPOBOAATCS C UCMNONb3oBaHNMeEM KapTouku.
2.12 MexgyHapogHas nnatexHas cuctema (ganee — MIC) — cuctema mexx6aHKOBCKUX
©e3HanunyHbIX pacyeToB Mo onepaunsm C UCNOMb30BaAHNEM NNATEXHOWN KapTOUKM,
obcnyxunsaemon mexgyHapogHoeiMu opraHunsaumamu. MIMNC yctaHaBnvBaeT npasuna
PYHKLUMOHMPOBAHUSA 1 OCYLLIECTBASAET KIMPUHIOBbIE pacyeTbl N0 onepauusam Mexay
YyfieHaMu NNaTeXXHON CUCTEMbI B COOTBETCTBYHOLLEN BantoTe.

2.13 MoweHHu4eckas onepaund — Onepauus, 3assneHHas MIC n/vnn
BaHKOM-3MUTEHTOM Kak MOLLEHHUYecKas u/unmn ocnopeHHas [lepxartenem KapTbl.

2.14 HepencteuTensHasa onepaums — Onepauuns, npusHaHHas HegencTBUTENBHOM No
OCHOBaHuWAM, NpegycMoTpeHHbIM [MNpasunamm MIC.

2.15 Onepauunga (Onepaunn) — obLiee onpegenexHne, BkryawLlee B ceba crnegyroLimne
Buabl onepaunin: Onepauuto onnatel, Onepauuto oTMeHbI onnatbl, Onepauuio Bo3BpaTa,
Onepaumnio 0TMeHbI Bo3BpaTa.

2.16 NapameTpsbl Onepaumm (onnatbl UNK BbinNnaTtbl) — MHOPMaLUNS, yKkasbiBaeMas
Monb3oBaTtenem Ha lNnaTtexxHon cTpaHuue, BKItovaroLwwas B ceds cymmy Onnatbl unm
BbinnaTbl, HaMMeHoBaHWe 1 NnaTexHble pekBuanTol Mpegnpuatmsa, Kaptoyku, ¢
ncnonb3oBaHnem Kotopow Nonb3oBaTens xenaeT ocywecTeutTb Onepaumio, a Takke nHas
MHOpMaLMs, NO3BONSOLWAs Y4YacTHUKaM pacyeToB naeHTuduumposate Onepaumnto B
CBOWX YYETHbIX CUCTEMAX.

2.17 MNnatex — onepauunsa 6e3HanNYHON ONnaThbl 4EHEXHbLIX CPEACTB, YNIIadeHHbIX
MnaTtenblwmkomM B nonbay MpegnpusaTtus 3a peanudyemble MNpeanpusatnem
ToBapbl/paboTbl/ycnyrn nocpeactsoM Cuctembl.

2.18 MnatexHas opraHmdauna — TOO «OnliPay» (Homep B peecTpe nnaTtexHbIx
opraHusauumn Ne 02-23-167), BUH 230240016555, topuamnyeckuin/daktnieckuin agpec:
Pecnybnuka KasaxctaH, ropog Anmatbl, Megeyckun panoH, Mpocnekt JocTtbik, gom 976.
2.19 MNnaTexHan cTpaHuua — cneumannsnpoBaHHas ctpaHuua Ha Cante Cuctembl Unm Ha
Cante lMNMpeonpuatus, sawulleHHas cneyunanbHeIMU cpefcTBaMn 3alUmThbl, NO3BONSOLLAN
Monb3oBatento ykasaTb NapameTpbl Onepaumm ans ee CoOBEpLUEHNS.

2.20 MnatexHas ycnyra — ycnyra, okasbiBaemas [naTexHon opraHmsaumnen B COOTBETCTBUM
¢ 3akoHom PK «O nnatexax v nnaTexHbix cucteMax» (ganee — 3aKoH), a Takke B
COOTBETCTBMM C YTBepXAeHHbIMM [paBunamu geatenbHOCTH nnaTtexHon opraHmdauumn TOO
«OnliPay», pasmeLleHHble Ha canTe: — ycnyrin no o6paboTke nnaTexemn, UHULMNPOBAHHbIX
KITMEHTOM B 9NEKTPOHHOM dhopMe, 1 nepegade Heobxoanmon nHdopmMaumm 6aHky,
opraHusaumm, ocyLlecTenAoLen oTaenbHble BUabl 6aHKOBCKUX onepauun, ons
OCyLLEeCTBMEeHMA nnartexa v (unu) nepeeoga nMbo NpUHATUA AeHEer No AaHHbIM NaTexam.
2.21 MNnatexHasn ycnyra — ycnyra, okasblBaemasi [lnatexxHon opraHmsaumen B COOTBETCTBUN
¢ 3akoHoMm PK «O nnatexax v nnaTtexHbIx cucteMax» (ganee — 3aKoH), a Takke B
COOTBETCTBMM C YTBEPXAEHHbIMM [paBunamu geatenbHOCTU nnaTtexHon opraHmdauumn TOO



«OnliPay», pasmelleHHble Ha canTe: — ycnyrn no obpaboTke nnaTexemn, UHULMNPOBAHHbIX
KITMEHTOM B 9NIEKTPOHHOM dhopMe, 1 nepegade Heobxoanmon nHdopmMaumm 6aHky,
opraHusaumm, ocyLlecTBnAoLEen oTaeNnbHble BUabl aHKOBCKMX onepauun, ons
OCYLLEeCTBMEeHMA nNnartexa v (unu) nepeeoga nMbo NpUHATUA AeHEr NO AaHHbIM NaTexam.
2.22 MNopTBepxaeHme 0 NOCTaBKe — 3NEKTPOHHbIM AOKYMEHT, NoATBepK4aloLwnin, 4to 3akas
MokynaTtens NpuHAT K ucnonHeHuto MNpegnpuaTtnem. NoagTeepaeHue o noctaske Toeapa
Bblgaetcs MNpeanpuatnem.

2.23 Mpasuna MIMNC — ceBoa AOKYMEHTOB, perynupyowmnx aeatenbHoCcTb yyacTHukos MIC.
2.24 Pabouni geHb — AeHb, B KOTOpbIN 6aHkn Pecnybnukmn KazaxcrtaH oTKpbIThl 4515
nposegeHns GaHKOBCKMX onepauui.

2.25 PacnopsikeHue — ykazaHue — pacnopsbkeHme nHmumatopa Onepaumm nnm
Monb3oBatento 06 ocyLlecTBNeHUN NnaTtexa v (Mnun) BoinnaTbl, KOTOPOE BblpaXKaeTcs B
dopme nopyyeHusi, TpeboBaHus nn B Buge cornacus lNonb3oBartens Npu Ucnonb3oBaHum
KapToukun nnmn cuctembl yaaneHHoro Aoctyna Ha ocyuiectsneHne Onepauui ¢
ncnonb3oBaHMeM KapToukn, cocTtaBneHHbin MNMonb3oBatenem Ha Cante Cuctembl unm Carite
MpeanpuaTtua n nepegaHHbIn PacyeTHomy 6aHKy nocpeactsBoM CuUctemsl.

2.26 PacueTtHbIn 6aHK — baHk BTOporo ypoBHst Pecnybnukmn KasaxcTtaH, saenawoowmics
naptHepom lnaTtexHon opraHu3aumm 1 obecneunBatoLLmMii NPoBeAEHNE KPYrioCyTOYHON
ABTOpU3aLmMmM onepaLmi, copepLuaemMblx Yepes VIHTepHeT — marasuHbl [Npegnpuatnin, ¢
KoTopbIMM [naTexxHon opraHmnsaumnen 3aknioyeHbl COOTBETCTBYIOLLNE OOrOBOPbI.

2.27 CalT — UHTEPHET-PEeCYpPC, PacnosiOKEHHbIN B ceTn VIHTEpHET, aNeKTPOHHasa cTpaHuua
(COBOKYNHOCTb aneKTPOHHbIX CTpaHuL) B MIHTepHeTe, cogepxawasa nHdopmauuio o
ToBapax, pabortax, ycnyrax NpeanpusaTtus, cnocobe 1 nopsiake nx onnarbl.

2.28 Cucrtema lNnarexHon opraHmsaunn/Cuctema — lNporpaMmmHo-annapaTHbIN KOMMANEKC,
ncnonb3yemsbin [naTexxHom opraHM3aumen n obecneymsaromin MHPOPMaLMOHHO —
TEXHONMOrMyeckoe B3anMoLenNCTBME MexXay Y4YacTHMKaMn pac4yeToB B paMkax npuema
MnaTtexen ¢ ncnonb3oBaHMEM MNATEXHbIX KapTodek B Nonb3y lNpegnpusaTtus.

2.29 Cuyet lNpegnpuatns — CHET, OTKPbITbIA B BaHKe BTOPOro YPOBHS, UCNOMNb3yeMbI A1
OCyLLeCTBNeHUs nnatexen B pamkax [JoroBopa, 1 ykasaHHbIA B JOroBOpe, 3aKno4eHHOM
mMexay naTtexHon opraHmsaumen n MNpegnpusatuem B pekBnantax CTOPOH.

2.30 ToBapbl/Ycnyrn — ToBapbl n/unu ycnyru, peannsyemsle lNpeanpustmem, aBnstowmmcs
cobcTBeHHMKOM CaiTa, Yepes KOTOpPbI OCYLLIECTBASAET CBOO NpeanpuHMMaTenbCKyo
AestenbHoCTb B nonb3y Aepxatensa Kaptoyku ([lokynatens), n onnavyvBaemble B nopsake,
ycTaHoOBMNEeHHOM [JOroBopom.

2.31 TpaH3akuma — onepaumns, ocyLlecTBrsiemas NnocpeacTBOM PEKBM3UTOB KapToyku ans
npunobpeteHns Toapos/Ycnyr, cneacTBnem KOTopon siBnsietca aebetoBaHne nnm
KpeguToBaHue KapT-cueta depxartens KapTouku.

2.32 Y4yacTHukM pacdeToB — baHk, MnaTtensLuk, MNonyyatens nepesoaa, NnatexHas
opraHusauus, MNMpeanpusTue.

2.33 3DSecure — paspaboTtanHaa MI1C Visa Inc n MasterCard Worldwide texHonorus
noeHTudukaumn fepxatens KapTouku B npouecce nposefeHnsa TpaH3akumm B pexvme
on-line yepes VIHTEpHET C Lenbio CHMKEHUST pUCKa HECAHKLMOHNPOBAaHHbIX TpaH3akuum u
obecneyeHns 3almLLEHHOCTM TpaH3akuun B MIHTepHeTe.

3. MNpeamet Jorosopa

3.1 HacTtosawwi goroBop onpeaensieT nopsaok okasaHusa YCnyr, a Takke perynupyet
OTHoLweHus mexay CTopoHamMum, BO3HUKaIOLLNE B CBSI3M C OKazaHMeM YCyr U 3akni4eHnem
Horosopa. Tekct [loroBopa JoCTyneH Ang o3HakoMneHnda Ha Caite Cuctemsl.

3.2 CoBeplueHue lMNonb3oBaTtenem Ha Cante CucTembl 4ENCTBUN, HAaNPaBMEHHbIX Ha



ocyuwecteneHne Onepauun Onnatbl Unu nony4vyeHnsa BeinnaTt ¢ ucnonb3oBaHvem KapTouku,
paccMmaTpmBaloTCca Kak nornHoe n 6esycnoBHoe cornacue ¢ ycnosusamu [Jorosopa B LEnom,
0e3 nsbaTuKn, BkNoYas npunoxerHuns. Kaxabin dhakt cosepLueHms Nonb3oBatenem
AEVNCTBMIN, HanpaBreHHbIX Ha ocyllecTerieHne Onepaumm ¢ ncnonb3oBaHveM KapToyku Ha
Cante Cuctembl unu MNpegnpuatng, senseTcsa oTaenbHbIM gencTemeM Nonb3oBaTtens no
3aknoyeHunto [JoroBopa Ha ycrnoBusiX, N3MNoXeHHbIX B HacTodAwem Jorosope. Cpok AencTBuUS
HacTosLero [loroBopa He OrpaHuYeH no BpeMeHu. [loroBop AeNCTBYET A0 ero
npekpaLLeHus.

3.3 MNnaTexHas opraHu3auns npegocTasnseT [onb3oBaTento BCO HE0BXoanmyto
nHopMaLmio nytTem pasmeLleHns ee Ha Cante CucteMmsl, a Takke paccMmaTpuBaeT
BOMNPOCbI 1 NPETEH3NN, CBA3AHHbIE C UCNOMNHEHMEM 00A3aTeNbCTB, NPUHATLIX Ha ceba B
pamkax [JoroBopa B nopsiike n Ha yCnoBusix, NpeaycMoTpeHHbIX [oroBopom.

4. Bugpbl n obLlias xapaktepucTnka okasblBaeMblX MAATEXHbIX YCNyr

4.1 OcHoBaHVeM Ang Havana okasaHusa Yenyr asnsetca 3anpoc Nonb3oBaTens,
nepefaHHbln MNonb3oBartenem NnaTtexxHon opraHmMsaunu.

4.2 Ycnyrn nognexar okasaHuio HesameanuTernbHO nocre noctynneHus 3anpoca
lMnaTexxHomn opraHmnsaumm, nyTeM MHAPOPMaLMOHHO — TEXHOSTOMMYECKOro B3anMoaencTBums
mMexay YyacTtHukamu pacdeToB nocpeactsom Cuctemsl. MiHdopmaunoHHoe v
TEXHOSOrM4YecKoe B3anmMoaenCcTBme ocyLecTBnsieTca nyteM obmeHa nHdopmaumen n
3MNEeKTPOHHbIMU COOBLLEeHNMU Mexay YyacTHUKamn pacyetoB. [1na obecneveHns okasaHus
MHOPMALMOHHO-TEXHONOMMYECKNX YCnyr NnaTexxHasa opraHusaums Bnpase npuerekaTb
TpeTbUX Ny, (NapTHEPOB) HA OCHOBaHUN COOTBETCTBYHOLLMX JOTOBOPOB.

4.3 OcHoBaHMEM 151 OKa3aHUs NnaTeXHbIX N MHPOPMALMOHHO-TEXHOMOIMMYECKUX YCIyr
ABNSAETCS:

— Ans HanpaerneHus 3anpoca PacyetHomy baHky Ha npoBeaeHne Onepauun onnaTtbl U
(vnun) BeINNaTbl — 3anpoc, cocTaBrneHHbIN U NnepefaHHbiv [onb3oBaTenem [naTexHon
opraHu3aunen nocpegctsom Cuctemsl;

— Ansa HanpaeneHus Mpeanpuatuio 3anpoca o NnpyemMe onnaTtbl UM COBEPLUEHUN BbINNaThbI
— npeaocTaBneHHbIn PacyeTHbiM 6aHkoM oTBeT NnaTexxHon opraHm3auum;

— Ons HanpaeneHus MNonb3oBaTento NOATBEPXAEHUS O Npueme onnaTbl Uy NPoBeaeHNs
BbIiNnaThl;

— noarteepxaeHue MNpeanpuaTtns/PacHeTHOro 6aHka 0 BO3MOXHOCTU NPUHATL ONnary,
HanpasneHHoe [Npegnpuatnem/PacyeTHbiM 6aHkoM naTexHon opraHn3auumn nocpegcTeoM
Cuctembl.

4.4 Ycnyrm moryT ObITb OkasaHbl [1naTexHom opraHM3aumen TonbKo Npy OAHOBPEMEHHOM
cobnogeHnn crniegyowmnx TpeboBaHmii:

— MNonb3oBaTenb ucnonb3yeT KapTouky, coBepLueHne Onepaumii No KOTOpoW AOCTYMNHO Ha
lMnatexxHomn cTpaHnue, N B OTHOLLEHUN KOTOPON OMUTEHT NpeaocTaBnin ABTOPM3aLmIo;

— YcTpowncTBo Nonb3oBaTtens uMeeT HeobBXoaUMBIN TEXHUYECKUA JOCTYN B NHTEPHET;

— lMnatexHasa opraHmM3aumsa pacnonaraet TEXHUYECKMMN BO3MOXHOCTAMN ANS
npegocTtaeneHnda goctyna k Cucteme/Canty Cuctemsbl, B TOM Yncne ans uenemn
COCTaBneHns n nepega4v 3anpocos, N(KUIn) pacrnopsKeHUn, N(Mnn) SNeKTPOHHbLIX
COOOLLIEHU.

4.5 3a okasaHue Ycnyr lNnatexxHas opraHusaumnsa B3MMaeT Komuccuio ¢ MNonb3oBaTtens B
COOTBETCTBUM C Tapudamn, 4ENCTBYOLLMMU Ha aaTy okasaHus Ycnyrn. Komuccus
ynnadmeaetcs [Nonb3oBatenem ¢ ncnonb3oBaHnemM KapToukm 4OMOMHUTENBHO K CyMMe
Onepaunn onnatbl AW BbINAaThI.

4.6 [nsa npoeneHus pacyetoB no Onepaumam, MNnatexHan opraHn3auns npyenexkaert



PacuyeTHbIn 6aHK. PacyeTbl no Onepaumsam ocywectensiotcsa baHkom B Bantote Pecnybnuku
KasaxctaH B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Pecnybnukn KasaxctaH u BHyTpeHHUMU
HOPMaTUBHBIMW 1 pacnopaauTensHbIMU AOKyMeHTaMu PacyeTHoro 6aHka.

4.7 MNMonb3oBaTernb B LENsX Haanexallero okasaHnsa emy Ycnyr nopyyaet [natexHom
opraHvsauuu:

— COCTaBnATb M NOANUCHIBATbL PpacyeTHble AOKYMEHTbI OT UMeHu Nonb3oBaTtens,
Heobxogumble ANsa okasaHus Ycnyr n nposeaeHns Pacyetos no Onepaunsam onnatbl U
BbINMaThl, B TOM Yncrne nepegasatb UHopMaLmio, PacnopspkeHns PacyeTHomy 6aHky,
BaHky-amutenTy, Mpegnpuatuio nocpeactsom Cuctemsi;

— nepepasatb AaHHble 0 pe3ynbratax ocywecTteneHnsa Onepaumn PacyeTHoMy 6aHKy 1
ApYyrMMm YyacTHMKaMm pacyeToB.

4.8 MNnaTexHble ycrnyr okasblBatoTca lNnaTexxHon opraHnsawumen B COOTBETCTBUM C
3akoHogaTenbcTBOM Pecnybnukn KasaxctaH U BHYTpEHHMMU OOKyMeHTaMu [naTexHom
opraHu3auun.

5. MNopsagok okasaHus Ycnyr

5.1 B uensx okasaHus [Nonb3oBaTtento Ycnyr, HanpaeneHHbIX Ha ocyllecTBrieHe Onepaunn
onnatbl 3a Toapbl/Ycnyrn n (unu) nonyyeHus Beinnatbl oT MNpegnpuatus ¢
ucnonb3oBaHmeM KapToukm nocpeactsom Cuctemel [NnaTexxHon opraHnsaumm, a Takxke
3aknoueHuns [lorosopa, dopMmmnpoBaHmsa u nepegayvm 3anpoca lNnatexHonm opraHMsaumm u
PacnopsikeHns PacueTHomy 6aHky, [Nonb3oBaTenb, MOXET BOCMONb30BATbLCS UHCTPYKUMSMNA,
pa3melleHHbIMK Ha Cante Cuctemsl, a Takke Nonb3oBaTento HeobxoanMo:

— O3HakoMUTbCA ¢ HacToAWwMUM [JoroBopom;

— pa3MepomMm, NOPSAKOM U YCNOBUAMU B3UMaHUA MNnaTtexHon opraHmsaumen KOMUCCUN,
YCTaHOBMEHHbIX Tapndamum;

— noaTBepAnTb hakT O3HAKOMITEHMS U BbIpaXXeHUs cornacus ¢ nonoxeHnammn Jjorosopa,
Tapudamn.

5.2 B cnyyvae cornacus lNMonb3oBatens ¢ nonoxeHmamu [Jorosopa, yCroBUSMM OKa3aHUs
Yenyr nyTem HaxkaTus KHOMKWM/NpoCTaBneHnst «ranoykn», MNonb3oBaTtens 3anonHaeT
npeanoXeHHbIe K 3anofHeHMo Nons ¢ ykasaHveM Napametpos Onepauuu, n nogTBepxaaeT
CBOe cornacue Ha ocyulecTteneHne Onepauun onnatbl 1 (UNK) BbINMAAThI.

5.3 MNpwu Hecornacun ¢ ycnosuamu [lorosopa, Tapudamu, npu Hecornacum ¢ UCNOMHEHUEM
cBomx 06513aTenbLCTB, YCTaHOBMNEeHHbIX [JoroBopom, MNonb3oBaTtens He BnpaBe UCMNorb30BaTb
Cuctemy (Cant Cnuctembl) 4ns coBepLleHns nobbix 4eNCTBUNA, Kak NpeayCMOTPEHHbIX, Tak
N He NpeaycMOTPeHHbIX [JoroBopoM, paBHO Kak u TpeboBaTb oT [naTexxHon opraHnsaumum
oKasaHusa Ycnyr.

5.4 3aknwo4as HacTosawmin JJoroeop, Nonb3oBaTternb NOATBEPXKAAET, YTO OCO3HAET U
NpUHUMaET Ha cebs nbble pUCkK, CBA3aHHbIE C coBeplueHnem Onepauumi onnatbl U (Mnn)
BbINMaThl, NPU3HaAHHOM BrnocneacTsun HegencrentenbHon onepauven. B cnyyae npusHaHus
Onepaunn onnatel HegencteuteneHom, Nonb3oBaTenb He BNpaBe NpeabssnaTb [naTtexHon
opraHusaumumn, PacyeTHomy BaHKy kakme-nnmbo NnpeTeH3nmn, CBA3aHHbIE C COBEPLUEHNEM
HepencrteutenbHoM onepaumu, a Takke TpeboBatb OT [natexxHon opraHnsaumm/
PacueTHoro 6aHka (B TOM yncrne Yyepes TpeTbMX Nnu, AENCTBYIOWUX B MHTEpecax
Monb3oBatens) ocywecTeneHns Onepaumm Bo3spaTa. J1llobble NpeTeH3nu, cBs3aHHbIE C
coBepLUueHneM HegencreutenobHom onepaunn, perynupyotca mexay lNonb3oBartenem u
Mpeanpuatuem 6e3 yyactus MNnatexxHon opraHnsaummn n PacuetHoro 6aHka.

5.5 MNepepnaya 3anpoca MNnatexHon opraHM3aLmm OCyLLECTBNAETCH C UCNOMNb30BaHNEM
Cuctembl nyTem nHgopmaLmoHHOro obmeHa mexay NnaTexxHon opraHnsaumen,



yCTpOMCTBOM U lNonb3oBartenem ¢ y4eTtoM 0COOEHHOCTEN, YCTaHOBMNEHHbIX B pa3gene 7
[oroeopa.

5.6 MNopsagok aencteun MNMonb3oBartens B uendx ocyuwlecteneHns Onepauum Ha cante
MpeonpuaTus:

— MNonb3oBaTenb MHMUMMPYET npoBedeHne Onepauumn nytem bopmmpoBaHusi 3anpoca;

— MNpeanpuatne nepenaet PacnopsbkeHne Cucteme, nepefasas ceptudukar 4ocTyna;

— Cuctema lMpegnpusaTtua nepenanpasnseT Nonb3osatensa B Cucremy;

— MNnaTtexxHasa opraHmMsauns NpMHMMAaeT 3anpoc K NCNOMHEHNIO NPW YCIOBUN COOTBETCTBUSA
Ceptudmkara goctyna lNpegnpustus, ykazaHHomy B 3anpocy;

5.7 MNnaTexHada opraHmsaums, no dakty npuema ot Nonb3oBartens 3anpoca Ha onnarty u
(vnun) BeINNary, nocpenctsom CucTemsi:

— HanpaensieT PacueTHomy 6aHky PacnopsikeHne, KoTopoe nepeHanpasnsercs PacueTHbim
6aHkoM BaHKy-aMUTEHTY ANa aBTopu3auuu (npu ocywecTterneHun Onepaumu onnarbl);

— npwu ycnosun npegoctaeneHna baHkom-ammteHToM ABTOpPU3aunm, HanpaenseTt 3anpoc o
npueme onnaTbl UK NPon3BeaeHHOM Bbinnate PacueTtHomy 6aHky. Mpu aTtom, obpaboTka
3anpoca o npveme onnatbl U (MnK) BeiNNaTthl ocywectensietca baHkom B cpok He 6onee 3
(Tpex) pabounx gHeN.

5.8 PacyeTHbIn 6aHK npu nocTynneHnn 3anpoca o npueme onnatbl UM CoBepLIEHUN
BbinnaTtbl 4o 16:00 no Bpemenu . Hyp-CyntaH B paboyve gHu, cornacHo 3akoHodaTenbCTBy
Pecnybnukun KasaxctaH npuHMmMaeT n obpabaTbiBaeT 3anpoc B AeHb ero noctynnexus. [Npu
noctynneHun 3anpoca nocne 16:00 B paboyune gHU, a TakkKe B BbIXOAHbIE U NPa3gHUYHbIE
OHK, cornacHo 3akoHoaatenbcTBy Pecnyonuvku KasaxcraH npMHMMaeT n obpabaTbiBaeT
3anpoc B nepBbIi paboyunii AeHb, cnegyowmi 3a AHeM NocTynneHnsa 3anpoca o npueme
onnatbl B PacyeTHbI 6aHk.

5.9 MNnaTexHasa opraHm3aums npu nonyyYeHunn ot PacyeTHoro 6aHka nogTBepXgeHus o
BO3MOXHOCTUK coBepwnTb Onepauun onnatbl 1 (UnK) BeinnAaTthl, POPMUPYET U HanpasnseT
nocpeactsom Cuctemsbl Npeanpuatuio MNogreepxkaeHue o npueme Onnatbl. Ecnn nHoe He
npeaycmoTtpeHo [Jorosopom 06 ncnonb3oBaHuu NnaTexHoOro cpeacTsa, NOATBEPXAEHNE O
npueme Onnatkl, YTO ABNSETCA OCHOBAHWEM ONS:

— OMuTeHTa — ocywecTBuMTb Onepaumto onnatbl U (Mnn) BoinnaTtbl (NPUeEME U UCNONHEHUN
PacnopsikeHust), B TOM 4YnCrne CnMcaHnsa CyMMbl KOMUCCUK 3a OKasaHue YCryr, B pa3mepe,
yctaHoBneHHoM Tapudamu. Nopsaok cnucaHna aeHexHbIX cpeacTts ¢ KapTouku
ycTaHaBnmBaetcs [JoroBopom 06 ncnonb3oBaHum NnatexHoro cpeactaa (6aHKOBCKOM
KapTOYKM) U He sABNAeTCS npegMeToM HacToswero [lorosopa;

— PacueTtHoro 6aHka B npoBefeHmmn pacyetoB no Onepaumsim. PacyeTsl no Onepauun
onnatbl NpoBoasaTcst PacyeTHbIM 6GaHKOM NyTeM NepevmcneHns CyMmbl onnarhbl,
noctynueLlen oT baHka aMuUTeHTa, Ha TPaH3UTHbIN cyeT lNnaTtexHon onepaumm 1 B
AanbHenwem Ha 6aHkoBckuI cyeT NpegnpuaTus, B NOPSAKE U HA YCNOBUSX,
YCTaHOBMEHHbIX COOTBETCTBYHOLLUM AOrOBOPOM, 3aKMOYEHHbIM Mexay naTexHomn
opraHusauunen n PacdeTHbiM 6aHkoM. [pu 3TOM, onnarta cyMTaeTcs NPUHSTON U CTaHOBUTCS
OKOHYaTerbHOM 1 6e30T3bIBHOW C MOMEHTa HanpasreHus NnaTexHon opraHusaunen
noaTeepxaeHna o npueme onnatbl. Onnara CTaHOBUTCH 3aBepPLUEHHON B MOMEHT
nposegeHus PacyeTHbiM 6aHkoM pacyeToB no Onepaunn. PacyeTsl no Onepauun Bbinnathbl
nposoasTcs PacyeTHbIM 6aHKOM NyTeM NepevymcneHns CyMmbl BbinmnaTthl, NOCTYNUBLUEN OT
MpegnpuaTtusa unu MNnatexHon opraHn3aunn, Ha KapT-cyeT lNonb3oBartens, B Nopsiake u Ha
YCINOBUSAX, YCTAHOBMEHHbLIX COOTBETCTBYHOLLUM JOFOBOPOM, 3aKMOYEHHBIM MEXay
MnaTtexHomn opraHm3aunen n PacdeTHbiM 6aHkoMm. Mpu aToM, BbinnaTa c4MTaeTcs NPUHATON
N CTAaHOBUTCS OKOHYaTENbHOM M 6€30T3bIBHON C MOMEHTa HanpasrneHus [naTexHomn



opraHusauuen noareepxaeHnsa o NponssegeHHON Beinnarte. BeinnaTta ctaHoBUTCA
3aBepLIeHHON B MOMEHT npoBefeHus PacyeTHbiM 6aHkoM pacyeToB no Onepauumn
BbINnaThbl.

5.10 B ka4ecTBe noaTBepxaeHnst npomsseaeHHbIX Onepauni onnatbl U(1nu) BeinnaThbl
MnaTtexHas opraHusaums nocpegcteom Canta CucteMbl popMUpyeT 1 BbigaeT
Monb3oBatento kBuUTaHumMio. Monb3oBatens 06s3aH COXPaHUTb BblOAHHYIO KBUTAHLMIO
BMMOTb A0 MOMEHTa nony4eHuns ot MNpeanpuatns coobLeHnst o NOCTYNeHNN CyMMbl
onnatbl N0 peKBM3nTaM, yKkazaHHbIM B PacnopsikeHnm unm nonyveHus Boeinnatbl. Ecnun no
npuynHe TexHnveckoro cbosa KemtaHums He 6bina chopmmpoBaHa 1 BbligaHa
Monb3osatento, Nonb3oBaTtenks BNpaBe 00paTtUTLCS B CIY>KOY KIMEHTCKOW NOAAEPKKN HA
CanTe lNnaTtexHoOM opraHu3aumm, Ang nonyvyeHnss AoKyMeHTa, NoATBepaatoLlero gakt
okasaHwus Ycnyru (mpyema n ucnonHenus MNnartexHon opraHm3aumen 3anpoca).

5.11 MNpwu nonyyeHun ot baHka-amuUTeHTa OTkasa B NpedocTasneHnn ABTopumsanmm, unm npu
nonyyeHun ot MNMpeanpuatms/PacyeTHoro 6aHka oTka3a B npueme onnatbl UM CoOBEPLUEHUM
BbINnaTbl, Ycnyra cuntaerca He okazaHHon, Onepauum onnatbl UNu BbinnaTtbl He
OCYLLECTBNAITCHA, KOMUCCUA 32 OKasaHue Ycnyru, yctaHoBrneHHas Tapudamu,
Monb3oBatenem NnatexxHon opraHnsauumn He ynnadmBaetcs. O HeokasaHun Ycnyru
MnatexHas opraHunsaunsa ysegomnseT Nonb3oBartens nyteMm pasMmeLLeHms
COOTBETCTBYIOLWEN MHGOPpMauun Ha NnatexHon ctpaHuue nmbo B JInuHom kabuHeTe (npwm
Hanuyun). Npn aTom Nonb3oBaTtens BNpase 06paTUTbCs AN NONy4YeHUs JONOMHUTENBHOM
WHopMaLMK K BaHKy-aMUTEHTY — B CriyYae oTKasa B OCyLUecTBNeHnn ABTopm3saumm unm
MpeanpusTtuio — B crnydae otkasa lNpegnpuatms/PacyeTHoro 6aHka B COBEPLLEHUMN
Onepauwnn onnaTtbl U(Mnu) BeiNnaTel — HeNnocpeacTBeHHO K MNpeanpuaTuto.

5.12 MNMpun HanNU4Mn KakMx-NMBo TEXHUYECKNX HencnpaBHocTen Cuctembl U/ Unm UHbIX cb6oeB,
Ha lNnaTexHon cTpaHuue 0o MOMeHTa nogauyn MNMonb3oBartenem 3anpoca BbIBOAUTCS
COOTBETCTBYIOLLIEE NpeaynpexaeHune. Ecnn, HeCMOTpA Ha ykasaHHOe npeaynpexaeHue,
lMonb3oBaTtenb nogaeT 3anpoc, TO OH COornawlaeTcs C TEM, YTO OkasaHue [naTexHomn
opraHusaumen Ycnyrm MoxeT ObiTb OCYLLECTBMEHO C 3agepxxkon u/unu MNonb3oBatento byget
OTKasaHo B oka3aHum Ycnyr. [Npu okaszaHum Yenyr ¢ 3agepxkon, lNnatexHasa opraHMsaumst He
OTBEYAET 3a CPOKM MOCTYMNIeHnst 1 06paboTkn 3anpocoB Y4YacTHMKaMn pacyeToB.

5.13 Mopsanok 3aWmTHbIX AEACTBUN OT HECAHKLIMOHUPOBAHHbLIX MiaTexen:

— 3anpocsl Ha nnaTexu, He NpoLleaLlne NPoBEPKY Ha cooTBeTcTBMe CepTudumkary
[locTyna, oTKnoHsTCA.

— 3anpocbl Ha nnaTexu, He cooTBeTcTByloLWME npaBunam MIMNC n PacyeTHoro 6aHka,
OTKIOHSIIOTCS.

6. BosBpat nnarexen

6.1 Onepauus Bo3BpaTta — onepauus no Bo3epary geHer Nonb3oBaTento No NpoBeeHHON
um Onepauun onnatbl, B CBA3WU C €ro 0TKasoM OT Ycnyru (Bo3BpaTom ToBapa)
MpegnpuaTuio, nHMuMmMpoBaHHasa MNpegnpyHumMaTeneMm, SBNSOWUMCS COOCTBEHHUKOM
CanTa, 4yepes KOTOpbIi OCYLLECTBNSAET CBOK NPeanpUHMMAaTENbCKYO AEATENbHOCTD.
Onepauuns Bo3BpaTta OCyLLECTBNAETCS UCKMIOUYUTENBHO C UCNoNb3oBaHueM KapTouku, no
koTopow Nonb3oBaTenem paHee Gbinia coBepweHa Onepaumsa onnaTel. Bbigadya HanmMyHbIX
OeHer B criyyae Bo3BpaTa ToBapa, paHee onsia4eHHOoro ¢ Ucnornb3oBaHnem Kaptouku,
3anpeLyaercs.

6.2 Bosspar Nonb3oBatento geHexHbIx cpeacts no Onepauumn Bo3BpaTa OCyLLECTBISETCA
MnaTexHon opraHm3aunen ¢ npmenedeHnem PacyeTHoro 6aHka, npu ycnosumn cobniogeHms
cnegyowmx TpeboBaHuni:



— nocTtynnenue MNnaTexHon opraHm3aumm COOTBETCTBYOLLErO 3asBrneHus MNMonb3osatensa o6
ocyulecteneHnn Onepauun BO3BpaTa;

— Hannume TeXHMYECKON BO3MOXHOCTM Yy [NnaTtexxHon opraHu3auumn Hanpasutb PacyeTHomy
6aHky nocpeactBom CUCTEMbI ANEKTPOHHbIN JOKYMEHT, COAEPXKALLMA 3anpoc O
BO3MOXHOCTU BaHKa-aMUTEHTa OCYLLECTBUTL BO3BPAT AEHEXHbLIX cpeacTs no Onepaumm
Bo3BpaTa [Mlonb3oBartento cnocobom, ykasaHHbIM B 3aaBNeHUu;

— nony4veHune ot baHKka-aMUTEHTa 3NEKTPOHHOrO AOKYMEHTa, cogepallero
noaTBepXXaeHne 0 BO3MOXHOCTU OCYLLIECTBUTL BO3BPAT AEHEXHbIX cpeacTs no Onepauun
Bo3BpaTta [lonb3oBartento cnocobom, ykasaHHbIM B 3adBNeHNN.

6.3 MNpegnpuatne BnpaBe CaMOCTOATENbHO ONPeaennTb NOPSA0K M cnocobbl Bo3BpaTa
Monb3oBaTtento geHexHbIX cpeacts no Onepauumn Bo3BpaTa B Criydae nosiyyeHus
Mpegnpusatuem 3asasnenHus Nonb3oBaTens o BO3BpaTe AEHEXHbIX CPeaCTB.

6.4 PaspeLueHune CnopoB O NpuYnHe HeBO3BpaTa AEHEXHbIX cpeacTs no Onepauum
BO3BpaTa cnocobom, ykazaHHbIM B N.6.2. [loroBopa ocyuiecTnsaeTca mexay Npeanpuatnem
n MNMonb3oBaTtenem npu yyactun baHka-aMuUTeHTa, coBepLUaloLLLEero BO3BpaT OEHEXHbIX
cpencts no Onepauun Bo3BpaTta, 6e3 y4actus MNnartexHon opraHnsaumm n PacueTtHoro
GaHka.

7. HdopmaumnoHHbIn obmeH

7.1 MHdpopmaumoHHbIn obmeH mexay CtopoHamu [loroBopa OCyLLEeCTBNAETCA B
aBTOMaTUYECKOM pexnme B pearibHOM BPEMEHN.

7.2 Bpem4a n gata coBepLUeHUst UHPOPMALMOHHOMO 06MeHa 3NeKTPOHHLIMU COOBLLEHNAMU,
AOKYMEHTaMu, B TOM YMCre BpPeMS U AaTta HanpasneHus, npuema n obpabotku
9MNEeKTPOHHbIX AOKYMEHTOB, ouKcupytoTcs NnatexxHon opraHnsaumen B ydeTHon Cucteme.
7.3 B pamkax nHgopmaumnoHHoro obmeHa NnatexxHasa opraHnsaums ucnonb3yet u
npegoctasnseT Nonb3oBaTento 3NeKTPOHHbIE COOBLWEHNS N(MNN) SNEKTPOHHbIN JOKYMEHT.
ONEKTPOHHLIN JOKYMEHT COAEPXKUT YHUKAINbHbLIN NOEHTUGMKATOP, KOTOPbLIA NoATBEPXKAAET
nposeaeHue onepaumn B Cucteme n uMeeT topuanyecKyto cuny 4oKyMeHTa, COCTaBNEHHOMO
Ha BymMaXHOM HocuTene, N NopoXAaeT aHanornyHble UM npaea n 06493aHHOCTU, MOTYT
CNyXWTb JOKa3aTenbCTBOM B cyae. Bce ak3eMnnspbl SNeKTPOHHbIX JOKYMEHTOB, SBNAOTCA
NOAJSIMHHUKAMM U MOTYT ObITb M3rOTOBMEHBI (pacnevaTtaHbl) Ha bymakHOM HocuTene. Cpok
XpaHeHNs 3NEeKTPOHHbIX JOKYMEHTOB — 5 (NATb) NET ¢ AaTthl pacTtopxxeHus [orosopa.

7.4 CTOpOHbI 0643Y0TCA OCYLLECTBNATb KOHTPOSb 3a COAEPXXaHMeM MEKTPOHHbIX
AOKYMEHTOB, MOosly4aeMbIX B paMkax MHPOpMaLMOHHOro obMeHa, 1 CBOEBPEMEHHO
coobwaTtb apyr apyry 06 o6Hapy>KeHHbIX oLmnbKax.

7.5 NIHpopmaLMOHHbIN o6MeH Mexay CTopoHamMuM NpekpallaeTcs B criydae npekpaweHus
aencteua [Jorosopa, n/mnun bnoknposaHusa goctyna lNonesoBartens Kk Cucreme, no
OKOHYaHWM UCMONb30BaHWA YCnyru, B TOM Yncne nyTem 3akpbiTnus web-6paysepa Ha
CTOpoHe [Nonb3oBaTtens.

8. MNpaea n 06s13aHHOCTM CTOPOH

8.1 lNnaTexHasa opraHu3aums obszaHa:

— ObecneunTb KpyrnocyTodHyto paboty Cuctemsbl n Canta Cuctembl B Lensix
Hagnexatwiero okasaHusi Ycnyr n UCNOSTHEHNS MHbIX CBOMX 06513aTenNbCTB,
npeaycMoTpeHHbIX [JoroBopom.

— OkasbiBaTtb [lonb3oBaTento Ycnyrn B pexmnme pearnbHOro BpeMeHM B nopsigke u Ha
YCNOBWSIX, YCTaHOBMEHHbIX [JOroBopom.

— OrTkasartb Nonb3oBartento B okasaHum Ycnyr, B TOM Yncie He NpuHMMaTh 3anpockl, Npu
OTCYTCTBUWN TEXHNYECKOM BO3MOXXHOCTHU, a TaKKe B cryvadax, npeaycMoTpeHHbIX B n.5.11.,
5.12. [loroeopa. = BaanmopgencrteoBaTtb ¢ PacyeTHbiM 6GaHKOM Ha OCHOBAHWUW 3aKIOYEHHOIO



C HUM JoroBopa Ansa nposefeHus pacyetos no Onepaumsm.

— ObecneunTb KOHMOeHUnanbHOCTb MHpOpMaL MK, cTaBLlen n3BectHom lNnarexxHomn
opraHusauumen npu ucnonHeHmm obasatenscTs no Jorosopy.

— Wcnonb3oBaTtb ykasaHHble Nonb3oBatenem B 3anpoce Homep MoBunbHoro TenedoHa u/
UNn agpec 3NeKTPOHHOW NOYThbl U/ NN pekBn3nTbI JTnYHOro KabuHeTa (Npu HanNVyuKn) Ans
nepenaym MNonb3oBaTtento coobLeHN, coagepxalmnx MHpopMaumo o pesynsratax
cosepLueHnsa Onepauun, a Takke UHY MHOPMaLUo, B TOM YKCne O ApYyrnx
npegocTaendembix [naTexxHon opraHmusaumen ycnyrax.

— YBegoMnaThk [onb3oBaTens 0 BHECEHUM U3MeEHeHUI B [loroBop w/ unu Tapudbl B
COoOTBETCTBMM C N.7.2.4 [loroBopa.

— Pa3mecTtutb Ha Cante CucteMbl TEKCT HacToswwero [Jorosopa n Tapudbl, K KOTOPbLIM
Monb3oBaTtenb OMKEH UMETb JOCTYN HEMNOCPEACTBEHHO 40 MOMEHTA Hayana coBepLleHus
Onepaumn.

— lMpwn okaszaHWMM NNaTEeXXHON yCnyrn B MHOCTpaHHOW BantoTe NnaTtexHas opraHnsaums
00s3yeTca npegoctaBntb MHGOopMaumto MNMonb3oBaTento 0 NPUHATON CyMME B MUHOCTPaHHOM
BantoTe n 0bMeHHOM Kypce, npuMmeHsemoM B Cucteme.

8.2 lNnaTtexHasn opraHM3auuns Bnpase:

— [No cobcTBEHHOMY YCMOTPEHMIO NPUBNEKaTh pasnuyHble baHkn B Lenax okasaHus
Monb3oBaTtenam Ycnyr v nposegeHnda pac4etos no Onepaunsam.

— B ogHOCTOpOHHEM nopsigke yCTaHaBNMBaTh U U3MEHATh (YBENUYMBaTh, yMEHbLUATb)
NMMUTLI U OrpaHNYeHns Ha coBeplueHne Onepauunii nocpeactsom CUCTEMbI, B TOM YuCrie
Ha cymmy Onepauumi onnatbl UNK BeiNnaTtbl, ONpeaensaTb N U3MEHATb NepeyeHb
MpeanpuaTuii, OCTYNHLIX AN OCYLLECTBEHMS NnaTexen n(mnn) nepesodos 4ns onnatbl
unu BeinnaTtbl nocpeacTsoM CucteMsl; nepeyeHs (opMaT) reKTPOHHbIX JOKYMEHTOB.

— OrTkasaTb B ocywectBneHun Onepaumm Bo3Bpara, a Takke B npueme JtoObIX NpeTeH3nin
Monb3oBaTtens no ocyllecTerneHHbIM Onepaunam onnatbl UNK BbINAAT NPU HAaCTYNNEeHUN
OKOHYaTeNbHOCTN K 6e3oT3biBHOCTU Onnatkl cornacHo n.5.9.2 [loroeopa.

— BHoCUTb nameHeHnsa n gononHeHuns B [lorosop w/unu Tapudbl. YBegomneHme
Monb3oBaTtens 06 nameHeHusix B [lorosope n/vunun Tapudax ocylectensierca NnatexHomn
opraHusauumen nyTeMm pasmeLLeHnst TEKCTa M3MEHEHUI/ HOBOW pegakuumn [Jorosopa n/mnu
Tapudos Ha Cante Cuctemsl. Jllobble nameHeHms B [lorosop n/vnun Tapudbl CTaHOBATCA
oba3aTtenbHbiMK Ana CTOPOH € Aatbl X pasMmelleHns lNnatexxHon opraHnsaumen Ha Cante
Cuctembl.

— lMpepocTaBnsaTb TPETbMM NMLAM NPaBo UCMONHEHNs1 06A3aTenbCTB No [JoroBopy Ha
OCHOBaHMWM 3aKnoyaeMbIX C HUMU JOrOBOPOB, OCTaBasiCb OTBETCTBEHHbIM Nepen,
Monb3oBaTtenem 3a ux gencteus (6e34encTBmst) U 3a BbINOSTHEHWE B3AThIX Ha cebs
obsa3aTtenscTB No [Jorosopy.

— lMpuroctaHaenmBaTth ncnonb3oBaHne CuctemMsbl B Lensax coBepleHns OnnaTbl B NOMb3y
oTaenbHbIX MpeanpuaTui ¢ UCNOMNb30BaHWEM onpeaeneHHbIX NaTeXHbIX CpeacTs, Npu
BO3HWKHOBEHMN HEKOHTPONMPYEMbIX PUCKOB AN1S YYaCTHUKOB pacyeToB U NnartexHom
opraHusaumu, a Takke B UHbIX Criyvasix, NpeayCMOTPEHHbIX 3aKOHOO4AaTENbCTBOM
Pecny6nukn KazaxctaH n [Jorosopom.

— lMproctaHoBKTb NcnonHeHne obs3atenscTB No [Jorosopy nNpu HanM4Mm 060CHOBAHHbIX
NpeanonoXeHNn o BO3MOXHbIX dhakTax MOLUeHHUYecTBa NMMbo NHOM HE3AaKOHHOM
aestenbHocTu MNonb3oBaTtens, B TOM YMCe CBA3aHHbIX C pUCKaMun COBEpPLLUEHMS
HepencteutenbHoOn onepawummn, 4O MOMEHTA BbISCHEHUSA/yperynnpoBaHnsi CropHOWM
cutyauuun. Takas npuocTaHOBKA HanpaseHa Ha 3aluTy npas U UHTEPeCcoB YYaCTHUKOB
pacyeToB U NnaTtexxHon opraHM3aunn, He sBMseTCs HapyLleHnem [loroBopa n He MOXeT



CNYXWUTb OCHOBaHUEM AN NPUMEHEHUS UMYLLLECTBEHHbIX CaHKLMA N UHBIX HEFaTUBHbIX
nocnencTeuin onga NnaTtexxHon opraHnsaumm n Y4acTHMKOB pacyeTOB.

— OcyLLecTBRATb pacchifiky MaTepuanoB pekfiaMHOro xapakrepa u (Mnm)
MHOPMALIMOHHOIO XxapakTepa nocpeactsoM SMS -cepBMCOB, 3NEKTPOHHOW MNOYTLI U T.A4.,
TpaHCNUpoBaThb peknamMHble COOBLLEHMS, BUOEO-PONUKN 1 Np. Ha [naTéxHon cTpaHuue.
8.3 MNonb3oBaTtenb 00s13aH:

— CBOEBPEMEHHO 1 B MOSTHOM 06beEME 03HAaKOMUTLCS U cobnogaTh YCNOBUS oKasaHus
Yenyr.

— YnnaumBartb NnaTexHon opraHm3aunm KOMMCCUN 3a OKa3aHHbIe YCryru B pasmepe,
nopsigke N Ha yCnoBusiX, YCTaHOBMNEHHbIX Tapudamu.

— lMNpuHUMaTL Ha cebe puUcku, CBsI3aHHble ¢ coBeplueHnemM Onnarbl, NPU3HAHHOWN
BnocnencTemm HegencremutenbHom onepaumen. B cnyyae nprsHaHua Onepaumm onnartbl
HepencTteutenbHomn onepauun, lNonb3oBaTternb caMocToAaTenbHO, 6e3 yyacTtus MNnatexHom
opraHu3auun, yperynmpyeT BO3HUKLIME pasdHornacus ¢ lNpeanpuatnem n/vinm
BaHKkOM-aMUTEHTOM.

— CamocToATENbHO KOHTPONMPOBATL AOCTAaTOMHOCTb AEHEXHLIX CPeACTB Ha KapTouke npu
nepegade PacnopsikeHun (B T.4. B 00beMe, 4OCTaToOMHOM And ynnatbl [natexHon
opraHvsauun KOMUCCUI, NPpegyCMOTPEHHbIX Tapudamum).

— HecTn 0TBETCTBEHHOCTL 3a KOPPEKTHOCTL YKasbiBaeMbix [NapameTpos Onepauuu B
3anpoce.

— CamocToATenbHO oTCrnexmBaTb N3MEHEHUS, BHECEHHbIE [naTexxHon opraHn3aumen B
Horosop n/vnn Tapudbi.

8.4 lNonb3oBatens Bnpase:

— 3akntounTb ¢ NnaTtexHon opraHusauuen Jorosop B nopsgke, yCTaHOBIEHHOM
[loroBopom, nogTeepame AaHHbIM AENCTBMEM, YTO [onb3oBaTenb He OrpaHUyeH B
AeecnocobHOCTN, OCO3HAET CyTb, NPaABOBLIE NOCMEACTBUA 3akntodaemoro [lorosopa u
00CTOATENBLCTB €ro 3aKMN4YEeHNS.

— CoBepLuaTtb AeNCTBUS, NpeaycMoTpeHHble [JoOroBOpOM M He 3anpeLLeHHbIe
3akoHogaTenscTBOM Pecnybnukmn KaszaxcraH.

9. OtBercTBEHHOCTH CTOPOH

9.1 3a HencnonHeHne NN HeHagnexatlee ncnonHeHne obsizatenscTB no [orosopy
CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUUN C 3aKOHOA4ATENbCTBOM Pecnybnukm
KasaxcTaH.

9.2 lNonb3oBaTtenb HECET OTBETCTBEHHOCTb:

— 3a AOCTOBEPHOCTb YKasbliBaembix [NlapameTpoB Onepauuu, B TOM 4ncCrie 3a
A0CTOBEPHOCTb NMHpbopmauum o MNpeanpuatm, B Nosib3y KOTOPOro OCYyLLECTBASETCS
Onepaumst onnaTbl, U UHbIX PEKBU3UTOB, B 3aBUCMMOCTW OT TOro, Kakasi MHchopmauus
noanexuT npegocTtaeneHuto MNonb3osartenem. Npu ykaszaHMM HeQOCTOBEPHOW MHGOpMaL MK
MnatexxHas opraHn3aunsa He HeceT OTBETCTBEHHOCTL 3a HeocyLlecTBneHne Onepauuu, unm
HeoKasaHne UNn HeHaanexalee okasaHue YCrnyru, B TOM YMUCIE 3@ HEUCMOITHEHWE UK
HeHagnexawee ncnonHeHue MNonb3oBaTenem ceonx 0bs13aTensCcTB nepep Npegnpuatnem, B
nonb3y KoToporo ocyuiectenserca Onepauus, a Takke 3a nodble yObITKMA, BO3HUKLLME Y
Monb3oBaTtens B CBsA3M C HEOCYLLECTBIIEHMEM UINN HEHAAEXaLLMM OCYLLECTBIEHNEM
Onepauuu;

— 3a npeaocTaBrieHne MHOpPMaUnn 0 pekBu3nTax KapToukm TpeTbMM nuuam, 3a 4ocTyn
TPETbUX NN K NNIaTEXXHOMY CPeacCTBY, 3a NpeaocTaBneHne nHopmMaumm 0 4ENCTBUSAX Ha
lnaTexxHon CTpaHuue TPETbMM NnuaMm.

9.3 lNonb3oBaTenb CaMoOCTOATENBHO HECET PUCKM THOObLIX YObITKOB UMM UHBIX HErATUBHbIX



NnocrneacTBUA, BO3HUKLLMX Y HEro B pe3yrbTaTe BbliNONHEHUA ENCTBUN NO 3aKNIOYEHUIO
[orosopa u ocywectenenunto Onepaumin onnatbl U(Mnn) BbinNnatbl C UCNONb30BAHNEM
KapTtoukn nocpeactesom Cuctemsl, Unm B CBA3U € TeM, UTO [Nonb3oBaTternib He 03HAKOMMUIICS
n/unm HeCBOEBPEMEHHO O3HAKOMMIICS C YCITOBUSIMU OKa3aHUS YCNyr, yCTaHOBMNEHHBIMMN
Horosopom n/unu Tapudamu, W/mnm n3amMeHeHNsIM1 1 4ONONHEHUSIMWN, BHECEHHBIMW B
Horosop u/vnn Tapudebl. MNnatexxHas opraHn3aunsa He HECET OTBETCTBEHHOCTL 3a NtoOble
yObITKM, BO3HUKLLME Y [Nonb3oBaTens BcneacTaue Toro, Yto lNonb3oBarternb He 03HAKOMUIICS
n/unm HecBoeBPEMEHHO 03HAKOMMIICA C YCNOBUAMM OKadaHua Ycnyr no [Jorosopy n(munwm)
Tapudamn.

9.4 lNnaTtexHasa opraHM3aunsa HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb MHhopMaLmu npu
ocyulectenaembix Onepaumax. CeegeHnst 06 Onepaumsx npegocTtasnaoTca [NnatexHon
opraHusauuen B nopsiake, yCTaHOBIIEHHOM 3aKoHoaaTenbcTBoM Pecnybnukn KaszaxcTaH.
9.5 lNnaTtexHasn opraHM3auus He HeceT OTBETCTBEHHOCTb 3a HEUCMNOSTHEHNe u/unm
HeHaanexawue ncnonHeHne obsizatenscTB No [JoroBopy, ecnv Takoe HENCNONHEHNe
BbI3BaHO:

— peLLUEeHNAMIN OpraHoOB 3aKoHOA4ATENbHOM WU/ UCNONHUTENBHON BNacTn Pecnybnukm
KasaxcTtaH, KkoTopble AenatwT HEBO3MOXHbIM AN NnaTtexxHon opraHm3aunm BbiNofHEHNE
cBounx 0bs13aTensCcTB no [Joroeopy;

— MpUYNHaAMM, HaxXoadaWMMNCS BHe cdepbl KOHTpors MNnaTexHon opraHusaumm (B TOM
yncne MNnatexHasn opraHn3aunsa He HECET OTBETCTBEHHOCTbL 3a AENCTBUS TPETbUX ML,
Bkntovasn MNonb3oBartens, baHka-amuTeHTa, PacdeTHoro 6aHka, MNpeanpmatnsa, n nHbIX
Y4aCTHUKOB pacyeToB);

— BO3HWUKHOBEHUEM OBCTOATENLCTB HENPEOAONTMMOMN CUNbI;

— B MHbIX Crny4Yasx, NpeayCcMOTPEHHbIX 3akoHoAaTenbCTBOM Pecnybnunkm KasaxcraH.

9.6 lNnaTtexHasa opraHM3aumns He HeceT OTBETCTBEHHOCTb:

— 3a NPSAIMOM UM KOCBEHHLIN yLLep®, BO3HMKWMI Y [Nonb3oBaTensa BcneacTane
ucnonb3oBaHnda Canta Cuctemsl;

— 3a nepepbiBbl B paboTte Cuctembl u/unm Canta Cuctemel, coBepLueHne Onnatbl nnm
nonyyeHunsa Boinnatkl, B TOM YnUCre 3@ HEUCMOMHEHME UMW OTKa3 B UCMOSTHEHUN
BaHkom-amuTeHTOM PacnopspkeHusi, B criydae c6oeB NnporpammMHOro obecneveHunsi, CBs3u
nnm nonioMok obopyaoBaHus, He NpuHagnexatlero MNnatexHon opraHMsaumy;

— €Cnu He No BUHe NnaTexHon opraHm3auumn AOCTYN K MCNOMb30BaHMIO YCTPOMCTBA
Monb3oBaTtens nonyyar TPETbM NULA, B CBA3M C YeM, nocpeacTesoMm Cucrtembl 6yayT
CcoCTaBMneHbl U nepefaHbl ONeKTPOHHbIE OKYMEHThI, KOTOPble BNOCNEACTBUN NpUBEayT K
MaTtepuanbHomy yuepby MNonb3oBatens;

— 3a NoSHbIE UNKN YacTU4Hble nepepbiBbl B pabote Cuctemsl n/mnn Canta Cuctemsi,
CBSA3aHHble C 3aMeHO 060pyaOBaHNA, NPOrPaMMHOro obecneyeHnst v NpoBeaeHnem
Apyrux paborT, BbI3BaHHbIX HEOOXO4MMOCTbIO NoAadepkaHnsa paboTocnocobHOCTU K
MoAepHM3aunn nporpammMmHoro obecneyeHnst Cuctemsi;

— 3a 3agepXKy ucnonHeHus Onepauumm onnarbl U(Mnn) BuiNnaTtbl, ECNW Takasd 3agepxka
Bbl3BaHa HEUCMOMNMHEHWEM UM HEHaANEeXallMm UcnonHeHnem BaHKkoM-aMUTEHTOM W/unn
PacueTHbiM GaHkoM cBOMX 0653aTenbLCTB MO ocywecTerneHmto PacyetoB no Onepaumm
onnatbl nepeq lNonb3oBartenem n/vnu MNnartexHon opraHmM3aumen;

— Mo cnopam U pasHornacuam, Bo3HUKWKM Mexay Nonb3osatenem u baHKOM-3MUTEHTOM,
Monb3oeatenem u Nony4yaTenem Bo BCeX cryyasix, korga nogobHble crnopbl U pasHornacus
He oTHOCcATCA K NpegMeTy [lorosopa.

9.7 B cnyyae HeobOCHOBAHHOIO OTKa3a B OKas3aHUW nnaTtexHown ycnyru, MNnarexHas
opraHusauusa obasyetcs Boinnatutb MNMonb3osartento wrpad B pasmepe 0,5% (Honb uenbix



NSATb AECATbIX NPOLEHTA) OT CYMMbI ONMiaThbl, B Criy4ae NPUHATOrO NONOXUTENbHOMO
peLleHuns No NpeTeH3nn B COOTBETCTBUM ¢ pasgerniom 10 Jorosopa.

9.8 lMNMonb3oBatenb cornawaeTcs ¢ Tem, 4to NnartexHasi opraHM3aumnsa He HeceT
OTBETCTBEHHOCTU 3a aBapun, nepedon B 00CNyXnBaHUM aNEKTPOCETEN U MHbIE cbon,
CBSI3aHHble C CUCTEMaMU NOAAYN ANEKTPOIHEPTUN /UM NINHWIA CBSA3M UMK CETEN, KOTOpbIE
obecneuynBatoTcs, NOAKTCA UK OBCNYXXMBAKOTCA TPETbMMU NULAMK U BCrieacTene
HEeNCcnpPaBHOCTU KOTOPbIX MHPOPMALMOHHbIN 0OMEH CTaHOBUTCA HEBO3MOXHbIM.

9.9 CTopoHbI 0cBOOOXOAOTCA OT OTBETCTBEHHOCTU 32 HEUCTIONHEHNE UMM HEHaAnexallee
ncnonHeHne obsizatenscTB No [JoroBopy, eCnn 3T0 HEUCMONHEHNE ABUOCH CNEACTBUEM
006CTOATENLCTB HEMPEOAONMMOWM CUMbl, BO3HUKLLMX NOCIEe 3akntodeHnsa [Jorosopa B
pesynbrate cobbITUA Ype3BbIMANHOIro Xxapaktepa, kotopble CTopoHa(bl) He morna(u) Hu
npeaBuaeTb, HU NPeaoTBPaTUTb pasyMHbIMU Mepamm (dbopc maxop). K Taknm
obcToATENLCTBAM YpE3BbIYANHOIO XapakTepa OTHOCATCA CTUXUNHbIE BeacTBUs, aBapuu,
HaBOAHEHWS], 3eMINETPSICEHMS, ANNOEMUM, NMOXapbl, MaccoBble Becnopsiakn, 3abacToBky,
PEBOMOLNN, BOEHHbIE OEWACTBUS, BCTYNNEHNE B CUITY 3aKOHOA4ATENbHbIX aKTOB,
NpaBUTENbCTBEHHbIX MOCTAHOBMEHWI U PACTOPSPKEHNIA FOCYAaPCTBEHHbLIX OPraHoOB, NPSIMO
WITM KOCBEHHO 3anpeLlaLLmX ykasaHHble B [loroBope Buabl OEATENBHOCTY,
obcToATenbLCTBA, CBA3aHHbIE C 0TKa3oM/cboem paboTbl CUCTEM YHaCTHUKOB pacyeTos, a
Takke nobble gpyrne ob6CToATENBCTBA, HAXOAALWMECS BHE pa3yMHOro KOHTponsi CTOpOH,
NpensiTCTBYOLLME UCTONHEHNIO 06A3aTENbLCTB.

10. Mopsagok paspelleHns cnopos

10.1 B cnyyae BO3HWKHOBEHUSA cnopos no [JoroBopy CTOPOHbI MPUMYT BCE MepbI K UX
paspeLLeH1o Ha B3aumMonpuemMnemMorn OCHOBe NyTeM NeperoBopoB.

10.2 Ecnu nHoe He npegycMoTpeHo [loroBopom, [NnaTtexHas opraHmM3aumnsa npuHMmaeT
npeteH3uun MNonb3oBaTtens B NMICbMEHHON hopMe Mo PeKBU3UTaM, yKasaHHbIM B Mn.18)
pasgena 2 [loroBopa, B TedeHne 10 (gecsatun) kaneHgapHbIX AHEW ¢ AaTbl BO3HUKHOBEHMS
06CTOATENLCTB, OTHOCUTENBHO KOTOPLIX 3asiBNeHa NpeTeH3ns.

10.3 NpeTeHs3uns MNonb3oBaTena AoMKHa cogepXaTtb cnegyloume ceegeHus:

— [aTy 1 BpeMsi BO3HUKHOBEHWSI 06CTOATENbCTB, OTHOCUTENBHO KOTOPbLIX 3asiBNeHa
npeTeHaus;

— YCNoBMS BO3HUKHOBEHMS TakMX OOCTOATENbLCTB;

— cogepxaHue TpebosaHu MNMonb3oBartens;

— MNOYTOBbLIN aApec, aapec 3NEKTPOHHOM MOYTbI, HOMepP MOBMbHOro TenedoHa,
naeHTduKkaumoHHble AaHHble MNonb3oBatensa Ang HanpasneHns MOTMBMPOBAHHOIO OTBETA
no 3asBrEHHON NPETEH3NY;

— konus, PoToO AOKYMEHTa, NoATBEPXAatoLLero CoBepLUeHne onepauumn unm nHoe
noATBepXAeHue ANs PaCCMOTPEHUSA NPETEH3NN.

10.4 MNnatexxHasa opraHn3aunsa paccmartpusaeT npeTeHsuto MNMonb3osatens B TedeHne 10
(oecaTtn) paboumx gHewn co AHS ee NOCTYNIEHUs!, NOCIe Yero B NMCbMeHHOM hopme
HanpaBnsieTcs MOTUBMPOBAHHLIN OTBET MO yKa3aHHbIM B MPETEH3UN PEKBMU3UTAM
Monb3oBatens.

10.5 Mpun HegocTkeHnn CTOpoHaMm Cornacusi crnopbl, pasHornacusi unm TpeéosaHus,
BO3HMKLIME 13 [loroBopa Unn B CBA3M C HAM, paccmaTpmBatoTcs B cyaebHbIX opraHax B
COOTBETCTBUM C 3aKoHoaaTenbLcTBOM Pecnybnukm KaszaxcTaH.

10.6 NMpu BO3HMKHOBEHWM pa3HOrnacui 1 CnopHblxX cutyaunn mexgy CtopoHamu, B TOM
yucne B cny4vae obpalleHuns B Cya M NpeabsBneHns JoKasaTenbCTB:

— NOATBEPXAEHNEM COCTaBnNeHUs 1 HanpasneHna CTopoHamMu Apyr ApYry 3NeKTPOHHbIX



AOKYMEHTOB nocpenctsom Cucrtembl (coBepLleHs MHPOPMaLMOHHOTO o6MeHa), a Takke
npuema n ncnonHeHus MNMnatexxHon opraHnsaumen arnekKTPOHHOIo AOKYMeHTa ABMSeTCs
BbINMCKa N3 apxmBa ANEKTPOHHbIX JOKYMEHTOB, pacrnevaTtbiBaeTcs [naTexHomn
opraHu3auunen Ha 6yMaxHOM HOCuTerne Ha COOTBETCTBYOWMNE AaThl;

— nogTBepXxaeHMeM ceptudpmkatos goctyna CTOpOH Ha COOTBETCTBYIOLLYIO AaTy ABMseTcs
BbINMCKa N3 peecTpa cepTudmnkaToB SOCTyNa, pacrnevatbiBaemas NnaTtexxHon opraHusaumven
Ha BymMaXHOM HOocUTene Ha COOTBETCTBYOLLME AaTbl.

11. Cpok gewncteus doroeopa

11.1 [loroBop cunTaeTcs 3akn4eHHbIM € AaTbl akuenTa Nonb3oBatenem odepThl B
COOTBETCTBMM C N.3.2. HacTosLwero [loroBopa n eNCTBYET 4O MOMEHTA BbINOSIHEHUS
MnaTexHon opraHm3aumnen cBomx 0683aTenbCTB N0 OKasaHWo YCnyr, NpeayCMOTPEHHbIX B
[oroeope.

11.2 MpekpaweHne gencteusa JJoroBopa He npekpawiaet 06s3aTenscTB CTOPOH, BO3HMKLLNX
A0 MOMEHTa npekpalleHua gencteus [loroopa.

11.3 [JoroBop OenCTBYET 4O MOMEHTa ee odomumanbHOro oTabiBa lNnaTtexxHom opraHnsaumen.
[oroBop MoXeT 6bITb 0TO3BaH B 060 MOMEHT. NnaTtexHasi opraHM3auunsa ysegomnsiet
Monb3oBaTtens 06 oT3biBE — NpeKpaLleHnn AencTems [JoroBopa nyTeM pasMeLLEeHNs
cooTBeTCcTBYIOWEN nHdopmauun Ha Cante Cuctemsl B NOPSIAKE U CPOKU, YCTAHOBMNEHHbIE B
n.8.2.4 Jorosopa.

12. lNpoumne ycnosus

12.1 Bo BceMm, 4YTO NpsAMO He npeaycmMoTpeHo [JoroBopom, CTOPOHbI PYKOBOACTBYHOTCS
3akoHogaTenbcTBoM Pecnybnukn KazaxcraH, HopmaTtMBHbIMYM AOKYMeHTamMu HaumoHanbsHoro
BaHka Pecnybnukn KasaxctaH n obeldagammn genosoro oboporta.

12.2 MNMpw o6paweHnm Monb3oBaTtensa Ana npegoctaBneHns nHgopmaummn ob
ocyulecTBneHHon nocpeactsoM Cuctembl Onepaumu, a Takke B MHbIX criydasax MNnarexHas
opraHusaums NPOBOAUT AOMNOMHUTENBHYIO naeHTUmkaumo MNMonb3oBaTtens no cregyoLwmnm
AaHHbIM:

— HOMep MobubHOro TenedoHa n/mnn agpec aNEeKTPOHHOM NOoYThI, yKasaHHble B 3anpoce;
— Homep Onepaunn U/vnun KBUTaHLUMK;

— NOrvH ans Bxoga B JIMYHbIA kaOMHET (Mpy Hann4um);

— WHble aHHble (Npy HeoBXoaANMOCTH).

12.3 3akntoveHnem [JoroBopa Ha ycnoBusix akuenta odepTol [onb3oBaTtens, aeT CBoe
cornacue Ha cbop, o6paboTky lNnaTtexHon opraHm3aumen, a Takke ee napTHepamu, B TOM
yncne 6aHkam, ero NnepcoHarnbHbIX AaHHbIX, @ UMEHHO Ha COBEpPLUEHME, B TOM YuChE,
crnegyoLwmx AenCcTBuin: cbop, cuctemaTmsaumnio, HaKoNeHne, XxpaHeHne, yTouHeHne
(o6HOBREHME, U3BMEHEHNE), UCMOMb30BaHME, pacnpoCcTpaHeHne (B TOM Yucne nepegady,
TpaHCrpaHWyHyo nepegavy), obesnmunBaHune, 6rokMpoBaHNE N YHUYTOXEHME NoboNn
MHdOpMaLMK, OTHOCSLLENCS K NepcoHarnbHbIM AaHHbIM Nonb3oBaTtens, ¢ Lenbko
3akntodeHuns c NnatexHon opraHmsauunen [loroeopa, UCNONHEHMS 3aknioYeHHoro [Jorosopa,
a TaKkke C Lenblo BbINoNHeHWs TpeboBaHW 3aKoHO4aTeNbCTBA O NPOTMBOAENCTBUN
neranusauumn (OTMbIBaHUIO) 4OXOA0B, NOMYyYEHHbIX MPECTYMHbIM NyTEM, N (PUHAHCUPOBAHUIO
TeppopuamMa. YkasaHHble AeACTBUS MOTryT coBepLlaTbCs C UCNONb30BaHWEM CPeacTB
aBToMatusauuu. Nonb3oBaTenb Takke AaeT CBOe cornacme Ha nepegady NnaTtexxHon
opraHusaumen, B Lensax ocyLwecTBNeHnsa AencTBUn, NpeaycMOTPEHHbIX HaCTOSALLMM
MYyHKTOM, €ro NepcoHarbHbIX AaHHbIX TPETbMM NLAM NPU HanNM4YMM Hagnexawmm obpasom
3aKroYeHHbIX Mexay NnaTexHon opraHusaumen n TakumMm TpeTbmu nvuammn Jorosopos.
12.4 MnatexHas opraHm3auus 0basyetcst npn 06paboTke nepcoHanbHbIX 4aHHbIX
Monb3oBatens B NonHOM ob6beme cobnitogatb TpeboBaHusa 3akoHa PK ot 21 maa 2013 roga



Ne 94 «O nepcoHanbHbIX AaHHbIX M NX 3aLNTEY, a TaKKe U34aHHbIX B €r0 UCNOSTHEHNE
HOPMAaTUBHbIX JOKYMEHTOB.

12.5 Nonb3oBaTenb, cornallasck ¢ ycnosusMmu [lorosopa, AaeT cBoe corfnacue Ha
nonyyeHne NHPOPMaLNOHHBIX COOOLLEHNI, B TOM YMCIE PEKITAaMHOMo XapakTepa,
coaepxalmx nHdopMaumio, BKYas, HO HE OrpaHMYMBasaCh, O ToBapax M ycryrax
MnaTexxHon opraHunsaumm, ee MNapTHepoB, HAaNUYMK criebnanbHbIX NPeanoXeHNn, akunn B
OTHOLLUEHNN HNX, YCNOBUSAX, CBA3AHHBIX C MX NMPUOBPETEHMEM U NCNONBb30BAHUN YKA3aHHbIX
TOBApOB 1 YCAyr, 0 NPOBeAEHUN MEPONPUATURN, NPpe3eHTaL Wi, NpeanoXeHNax nocpeacTBOM
e-mail paccbiniku, CMC — paccbInku, NoMTOBOW pacchiiki, TenedOoHHbIX 3BOHKOB, NHOObLIX
WHbIX CPEACTB CBSI3W, MOCPEACTBOM CETU UHTEPHET.



